
PROVIDER GRIEVANCES 2014

0 0 0 0 0 0 0 0 0 0 0 0 

1 1 

0 0 0 0 0 0 0 0 0 0 0 

1 

0 0 

1 

0 0 

1 

0 0 0 0 0 0 0 0 0 0 0 0 0 

1 

0 0 0 0 0 0 0 0 

1 

2 

3 

2 

3 3 

4 

2 

0 

3 

1 

3 

0

1

2

3

4

5

January February March April May June July August September October November December

Am
ou

nt
 o

f G
rie

va
nc

es
 R

ec
ei

ve
d 

Financial Concern Provider - Fraud Provider - ASO Services Quality of Provider Service Other Provider - Members



Provider Grievances - December 2014
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Provider Grievances - November 2014
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Provider Grievances - October 2014
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Provider Grievances - September 2014

No provider grievances were taken in September.



Provider Grievances - August 2014

1 
33% 

2 
67% 

PROVIDER GRIEVANCE TYPES -  
August 2014 

Financial Concern

Provider - Fraud

Provider - ASO Services

Quality of Provider Service

Other

Provider - Members

2 

0

1

2

3

Inappropriate Behavior

Provider - Members 

1 

0

1

2

Language Line / Translator

Provider - ASO Services 



Provider Grievances - July 2014
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Provider Grievances - June 2014
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Provider Grievances - May 2014

1 
20% 

1 
20% 

3 
60% 

PROVIDER GRIEVANCE TYPES -  
May 2014 

Financial Concern

Provider - Fraud

Provider - ASO Services

Quality of Provider Service

Other

Provider - Members

1 

0

1

2

ICM

Provider -ASO Services 

1 

0

1

2

Other provider

Provider - Fraud 



Provider Grievances - May 2014
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Provider Grievances - April 2014
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Provider Grievances - March 2014
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Provider Grievances - February 2014
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Provider Grievances - January 2014
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